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Lsing existing review sites, it culs — this would help them rmake (hat helpline. in a mother and baby store. The
aut any advertising so that the considered decision, Anyone who would like to tablets can be used hand held
customer sn't lempted elsewhere It was expected that each lake part i the Web In Store trials - if you'd like to try one in your
by perhaps a lower Internet price tablet would cost in the region of should contact Tracey Chapman al - store as a guinea pig, let us

ol a betler bundle and its also £1800, which would include full tchapmanie prmai.org. know!

designed as a training tool 1o help
sales staff familiarise themselves
with the cameras that are currently
avallable,

Il's independent of EPOS
systems, wirelessly connected
to the internel, touch screen
aperated and hand held using an
elastic strap on the back so il can
be cammed anywhere and used by
anyone in the shop.

Frank explained that a digital
camera, especially as D-SLR, was a
considered purchase and customers
wanted plenty of advice before
they actually bought one. The
problem was that staff were nol
always bang up to date with the
latest developments - of indeed
were not motivated or dedicated
enough - to give that kind of
advice so Web In Store would be
a valuable tool 1o help overcome
these shortcornings. Custorners
could see for themselves exactly
what their peers and expert writers
were saying about the camera




